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Experience the adventure



FOUNDED IN CANCUN IN 1988 AND PIONEERING EVER SINCE
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®  Full service DMC with 30 years in the market.

B Passenger insurance of up to US$5,000,000.00, this being one of the highest coverage in
Mexico as a ground handler.

®  EPIC DMC offers complete ground transportation services with an up to date fleet of more
than 120 GPS equipped vehicles (SUV’s, Vans and Motor Coaches).

®  Optimal responds time at the airport with a staff base 24/7 yearround at all terminals.



QUICK FACTSs ABOUT Us

Global Sales Offices: London and Mexico City.

No managements fees.

Inhouse web designer for personalized websites/links to
services, and more.

pre-book-tours, transfers, spa



SOME QUICK FACTS ABOUT Us

Amongst other, EPIC DMC also offers the following services:

Circuits throughout Mexico
Personalized Golf Packages in all of the golf destinations
Meetings, Conferences, Congresses and Incentive Programs

Special Interest Trips (Sports, Historical, Geological, Cultural, Art, Culinary, Therapeutic)

Exclusively crafted kids programs i.e. scavenger hunts at archeological sites, indigenous community immersions,

culinary arts classes, golf, interactive zoo programs and more
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®  Accessible Travel and trained employees — providing tailored travel opportunities to clients
WHAT MAKES US EVEN with disabilities making the trip comfortable, safe, enjoyable and integrated into general

MORE UNIQUE activities.



WHAT MAKES US EVEN = Community Services and Projects
MORE UNIQUE



Awards & Achievements

Epic Group DMC Los Cabos

(@)@)Xe)@®)1) 231 opiniones N.? 6 de 66 Transporte en San José Del Cabo
@ San José Del Cabo, México (@ Abierto hoy: 8:00 - 18:00

Amongst Others:
®  Achiever of the Best Latin American DMC Award by Conventions LATAM Magazine's
MICE readers poll.
QUICK FACTsS ABOUT Us
® GREAT PLACE TO WORK®, ISO 9002 QUALITY ASSURED FIRM®, SOCIALLY
RESPONSIBLE COMPANY®



TESTIMONIALS
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Thank you so much for facilitating such a terrific and memorable week for our large group in Cancun. We came to realize
that truly Everything IS Possible in Cancun...thanks to Epic!!! - Debbie Totten, Vice President, Brand, Communications
and Creative Resources — Vistana Signature Experiences

When we choose our partners, it is not necessarily based on their price offer, most important for us is the level of service,
and once you do things with your heart and not only with your head it makes the whole difference. The program just
finished and we have already received several text messages that this was the best incentive group ever. Eli texted me
that it was not just the best incentive ever for his company, in his opinion it was the best Incentive group-that was made in
the Israeli market for years. — Tzafrir Ben-Avinoam- COO Tamla Travel
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EPIC DMC is a proud affiliate member of the Society for Incentive Travel Excellence®, Meeting
QUICK FACTS ABOUT Us Professionals International®, the Professional Convention Management Association®, The
Mexican Association of Travel Agencies® and The Global Golf Tourism Organization®.



TAILORED TO OUR CLIENTS UNIQUE NEEDS

dmC & PCD

No two programs are alike. Unforgettable experiences begin with meticulous planning. From first contact to design to execution,

EPIC DMC customizes every facet of your program. we serve. Discover why our services are as different as the clients.

i Ground Transportation B Meet & Greet at the Airport

i Preferential Hotel Rates i Hotel Selection / Contract Negotiation
g Purchasing of Airline Tickets i Circuits throughout the Country

g Customized Programs B Multilingual Guides

i Multilingual Staffing Multimedia Services

i Design of Banner, Logos & Event Material Amenities & Corporate Give-aways
i Design & Coordination of Special Events (on & off property) Meetings, Conventions & Exhibitions

i Spousal & Companion Programs Pre & Post Programs

EFFEEEFEF

g Team Building Exclusively Designed Kids Activities

o Accessible Travel for Attendees with Disabilities B Community Services / Projects
B Hospitality Desk, Registration and On-site Tour Reservations

i Personalized Link/ Website Design for Reservations of Tours, Transfers & more



Customized Excursions

Taylor made Excursion, Spousal & Companion Activities, Pre & Post

Programs, Team Building.



Customized Excursions
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Customized Excursions
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Customized Life Changing Excursions
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Exclusively Crafted Kids Activities, Community Services/Projects
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Special Events (on & off property)
Meetings, Conventions & Exhibitions + Multimedia Services

Event Productions




Special Events (on & off property)

Meetings, Conventions & Exhibitions + Multimedia Services

Event Productions
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\S\\pepial Events (on & off property)
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Meetings, Conventions & Exhibitions + Multimedia Services
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Special Events (on & off property)
Meetings, Conventions & Exhibitions + Multimedia Services
Event Productions



LEAVING YOU WITH SOME
BREATHTAKING IMPRESSIONS
OF OUR AMAZING
DESTINATIONS
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GRACIAS!



